
KNOWLEDGE BASE ARTICLE

Purchase and Assign Licenses for Vitextra Products

2026 © Vitextra SIA. All rights reserved.



Disclaimer
For the purposes of this Disclaimer:
- Company  (referred  to  as  either  "the  Company",  "We",  "Us"  or  "Our"  in  this  Disclaimer)  refers  to  Vitextra  SIA,

LV-1009 Riga, Matise iela 61 - 25.
- Document refers to the Knowledgebase Article.
- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such

individual is accessing or using the Document, as applicable.
- Website refers to Vitextra, accessible from https://vitextra.com
Disclaimer
The information contained in the Document is for general information purposes only.
The Company assumes no responsibility for errors or omissions in the contents of the Document.
In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection
with the use of  the contents of  the Document.  The Company reserves the right  to  make additions,  deletions,  or
modifications to the contents in the Document at any time without prior notice.
Errors and Omissions Disclaimer
The information given by the Document is for general guidance on matters of interest only. Therefore, errors can
occur even if the Company takes every precaution to ensure that the Document's content is current and accurate.
Plus, given the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in
the information contained in the Document.
The  Company  is  not  responsible  for  any  errors  or  omissions,  or  for  the  results  obtained  from  the  use  of  this
information.
Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.
The Company believes this constitutes a "fair use" of any such copyrighted material as provided for in section 107
of the United States Copyright law.
If  You wish to use copyrighted material  from the Document for  your own purposes that go beyond fair  use,  You
must obtain permission from the copyright owner.
"Use at Your Own Risk" Disclaimer
All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of
the  results  obtained  from  the  use  of  this  information,  and  without  warranty  of  any  kind,  express  or  implied,
including, but not limited to warranties of performance, merchantability and fitness for a particular purpose.
The  Company  will  not  be  liable  to  You  or  anyone  else  for  any  decision  made  or  action  taken  in  reliance  on  the
information  given  by  the  Service  or  for  any  consequential,  special  or  similar  damages,  even  if  advised  of  the
possibility of such damages.
Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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Introduction
Vitextra  delivers  modern,  ready-to-use  solutions  for  corporate  portals  built  on
Microsoft  SharePoint  Online,  Microsoft  365,  and  Microsoft  Teams.  Our
products  —  web  parts,  apps,  and  add-ons  —  significantly  extend  the  platform’s
native capabilities, save team time, and improve internal communication and data
workflows.

Every  subscription-based  Vitextra  product  includes  a  free  14-day  trial  with
unrestricted access to all features. This period allows you to thoroughly evaluate
whether the solution meets your organization’s specific needs.

📝 Note

“Trial period has ended” notification

📝 Note

Microsoft  Teams  is  not  required.  A  single  purchased  license  covers  usage  in
both SharePoint Online and Teams environments.

To  continue  using  the  product  after  the  trial  ends,  you  need  to  purchase  and
assign a license. The complete step-by-step process is described below.

Selecting a Product and Subscription Period
1 Go  to  the  product  page  you  are  interested  in  (use  the  Product  Explorer  if  you

haven’t decided yet).
2 Choose the subscription period:
3 Select your preferred currency. Available options include: USD ($), EUR (€), GBP

(£), CNY (¥), JPY (¥).

⚠ Warning

Purchasing a License
1 On the product page, click Add to Cart.
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2 Review the cart contents: product, subscription period, quantity.
3 Click Checkout.
4 Review and accept the Terms & Conditions and Privacy Policy.
5 Enter your billing and payment details.
6 Verify  the  order  summary  and  confirm  the  purchase  by  clicking  Complete

purchase.
All payments are securely processed via Stripe, a world-leading payment platform
known for its reliability and security.

Activating the License (Assigning to Your Tenant)
1 Log in to your account at https://vitextra.com.
2 Navigate to Account → My Products (or Subscriptions).
3 Select the relevant subscription and open its management page.
4 In the Assign License section, provide:
5 Click Submit. The license will be assigned instantly and will appear in your active

subscriptions list.

💡 Tip

does not depend on the number of active users in your tenant. One license fully
covers the entire tenant — regardless of organization size.

Verifying License Status
After  assignment,  open  any  page  containing  a  Vitextra  web  part  →  open  the
configuration panel → go to the About section.

You will see the current status:

- License is active
- Subscription type
- Expiration date
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Example of an active paid license

If  the  status  does  not  update  within  5–10 minutes,  refresh  the  page or  contact
support.

Summary
- All Vitextra products come with a free 14-day trial with full functionality.
- After the trial, one license per tenant is required (independent of user count).
- Choose between monthly or annual billing with support for multiple currencies.
- Purchases are securely processed via Stripe.
- License activation is a quick Tenant ID assignment in your account.
- License status is always visible in the web part’s About section.
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