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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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How Working Days Are Calculated in Absence Requests

Overview

An absence request does not count calendar days — it counts working days. A vacation
from Monday to the following Monday spans eight calendar days but only six working
days, and a week that contains a public holiday is not five days long. The number of
working days decides how much of your balance a request uses, what the approver
sees and what appears in the calendar tooltip and in the CSV export.

This article explains the rules the My Absences web part applies when you fill in the
New absence request panel, shows worked examples and clarifies what happens to
the number after the request has been sent.

The rules

The web part goes through every calendar day from the start date to the end date,
inclusive, and adds up the days that count:

1 A day counts as 1 if its weekday belongs to the working week and the date is not a
public holiday.

2 A day that is not a working weekday, or that is listed as a public holiday, counts as 0.

3 If Starts at midday (the first day counts as half a day) is selected, the first day
counts as 0.5 instead of 1.

4 If Ends at midday (the last day counts as half a day) is selected, the last day counts
as 0.5 instead of 1. This option exists only for periods of more than one day.

5 For a single day, only Starts at midday (the first day counts as half a day) is
available, and the day counts as 0.5.

6 The two half-day options are ignored for absence types that do not allow half days.

The working week comes from the WorkDays row of the Settings list. By default it
is Monday to Friday; the administrator can change it — see KB10355. How to Set the
Working Week. Public holidays come from the Holidays list — see KB10354. How to
Add Public Holidays. If either list is empty or missing, the defaults apply: Monday to
Friday and no holidays.

Examples

The examples use the default working week (Monday to Friday) unless stated
otherwise.

Request Period (2026) Result
Monday to Friday 50ct -9 Oct 5
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Request

Two weeks; the weekend
is skipped

Wednesday 7 Oct is a
public holiday

Starts at midday (the first
day counts as half a day)
selected

Both half-day options
selected

One day, Starts at midday
(the first day counts as
half a day) selected

Friday to Monday, Ends at
midday (the last day
counts as half a day)
selected

Saturday to Monday, Starts
at midday (the first day
counts as half a day)
selected

Saturday and Sunday only

Working week Sunday to
Thursday

Period (2026)

50ct-16 Oct

5 0Oct -9 Oct

5 0ct -9 Oct

5 Oct - 9 Oct

Tuesday 6 Oct

9 Oct-12 Oct

10 Oct - 12 Oct

10 Oct - 11 Oct

50ct-11 Oct

Result

10

4.5

0.5

1.5 (Friday 1 + Monday
0.5)

1 (the half day falls on a
Saturday, which does not
count; Monday counts in
full)

0 — the request cannot be
submitted

5 (Monday to Thursday
and Sunday)
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How Working Days Are Calculated in Absence Requests

New absence request P

Absence type *

Vacation

Start date *

Maow 23, 2026

@

End date *

Nov 27, 2026 B

ﬂ Starts at midday (the first day counts as half a day)

D Ends at midday (the last day counts as half a day)
4.5 working dayis): Nov 23, 2026 - Nov 27, 2026
Remaining after this request: 9.5 day(s)

[T S .

The working days summary in the New absence request panel

Note

A weekend or a holiday in the middle of a period is simply not counted — you do
not need to split the request. A period that consists only of non-working days has 0
working days: the panel shows the warning "The selected period contains no
working days.” and the request cannot be sent.

Where the number is stored and used

When the request is submitted, the calculated number is saved with it in the
WorkingDays column of the Absences list (@ number with one decimal place).
From then on, every part of the product reads this stored value and does not calculate
it again:

- the balance cards in My Absences — approved and pending requests are added up
from the stored days (KB10328. How to Read Your Absence Balances);

- the number of days in the request row and in the approver's queue;

- the tooltip and the CSV export of the Team Absence Calendar.

The calendar's shaded columns for non-working days and holidays, in contrast, are

drawn from the settings that are current when the page is opened.
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Warning

Changing the working week or adding a public holiday affects only requests
submitted afterwards. Requests that are already stored keep their number of days. If
an old request has to be counted differently, cancel it and submit a new one — see
KB10330. How to Cancel an Absence Request.

Where to change the rules

What Where Article
Working week Settings list, key KB10355. How to Set the
g WorkDays Working Week

Public holidays

Holidays list

KB10354. How to Add
Public Holidays

Half days allowed for a
type

AbsenceTypes list

KB10352. How to Add and
Configure Absence Types

Tip

Before you submit a request that borders a weekend or a public holiday, check the
summary line in the panel: it shows the exact number of working days and, for
types with a balance, how many days remain afterwards. How half days work is

described in KB10327. How to Request Half a Day Off.
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