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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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What Happens When Your Vitextra Trial or Subscription Expires

Overview

Every Vitextra product for SharePoint Online and Microsoft Teams is licensed per
Microsoft 365 tenant and starts with a free 14-day trial. Sooner or later every
administrator asks the same questions: what exactly stops working when the trial
ends, is anything deleted, what do users see, and how quickly can access be restored.
This article answers them for the trial and for a paid subscription that is cancelled or
not renewed.

The short version: nothing is deleted and nothing is uninstalled. The web parts of the
product show a license message instead of their content until a valid license is
assigned to the tenant; your pages, settings, lists and data stay where they are.

How the trial works

When does the trial start? Automatically, when the product is deployed in your tenant
and a web part of it is opened for the first time. No purchase, registration or key is
needed. The trial is tied to the tenant and the product: each Vitextra product has its
own 14-day trial, and the trial of one product does not affect another.

What is included? Everything. The trial version has the full functionality of the paid
version, for all users and all sites of the tenant, in SharePoint Online and in Microsoft
Teams.

How do | see how many days are left? Open the page with the web part in edit mode,
open the property pane and scroll to the About group. The Status field shows Trial
version and, below it, the message You have N day(s) remaining on your trial
subscription.

About
Vitextra RSS Reader
Version
26.10.5
Status
Active

Tenant

The About group during the trial

Can the trial be extended or restarted? Reinstalling the package, deleting and re-
adding the web part or installing from AppSource instead of the Download Center
does not restart the trial: the trial period belongs to the tenant. If 14 days were not
enough for your evaluation, contact Vitextra support and explain the situation.
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What users see when the trial ends

On the day after the trial ends, the license status of the product changes to Expired.
From that moment every instance of its web parts — on every page of every site, and
in Teams — shows a red message bar instead of the content:

Markdig.Syntax.QuoteBlock

The Buy It link opens the product page on vitextra.com. The message is shown to all
users, including those who cannot edit the page; page editors additionally see the
Expired status in the About group of the property pane.

What does not change:

- The package stays in the App Catalog, the app stays on the sites and the web parts
stay on the pages.

- The settings of every web part are kept. When a license is assigned, the web parts
come back exactly as they were configured.

- Data created by the product — absence requests and balances, polls and votes,
questions and answers, announcements, vault entries — stays in your SharePoint
lists and OneDrive. Lists remain accessible as ordinary SharePoint lists.

Warning

Plan the purchase before the trial ends if the product is already on a live page. The
license message replaces the web part for everybody, and a home page that
depends on Smart Tiles or Employee Directory looks broken to employees from the
first day after the trial.

What happens when a paid subscription ends

A subscription renews automatically at the end of each monthly or annual period until
it is cancelled. Two situations end it:

You cancel the subscription. When you cancel in Account — My Subscriptions, the
subscription moves to the inactive state immediately and billing stops; the
subscription is not kept until the end of the paid period. The license status of the
tenant becomes Expired, and the web parts show the license message described
above. A cancelled subscription cannot be reactivated: to use the product again, create
a new subscription and assign its license to the tenant. See KB10037/. How to Manage
Your Vitextra Subscription.

The renewal payment fails. If the payment method on file cannot be charged, the

KB10364 Page 5 of 7


https://vitextra.com/en/support/kb/10037
https://vitextra.com/en/support/kb/10037
https://vitextra.com/en/support/kb/10364

What Happens When Your Vitextra Trial or Subscription Expires

subscription cannot renew. Update the payment details in your account; if the status
of the product changes to Suspended or Expired, the web parts stop showing content
until the payment goes through.

In both cases the same rule applies as for the trial: packages, pages, settings and data
are untouched, only the web parts are blocked.

The license statuses

The Status field of the About group shows one of these values:

Status Meaning Web parts

The free trial is running;
Trial version the remaining days are Work
shown below the status

A paid license is assigned

Work
to the tenant

Active

The trial has ended, or the
Expired subscription was Show the license message
cancelled or not renewed

The subscription is on

hold on the Vitextra side, | Check your account or
for example because of a | contact support
payment problem

Suspended

Note

The status is checked when a web part loads, by a request from the user's browser
to the Vitextra license service. If the service cannot be reached — for example,
because vitextra.com is blocked by a proxy — the web part keeps working with
its content and the About group shows no license information. The web parts never
block because of a network problem, only because of an expired or missing license.

Restoring access

1 Purchase the product (or a new subscription) at vitextra.com: choose the product,
the billing period and the currency, and complete the checkout.

2 Sign in, open Account — My Subscriptions, select the subscription and assign the
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license to your tenant by entering the Tenant ID. The Tenant ID is shown in the
About group of any Vitextra web part and can be looked up with the free Tenant 1D
Lookup tool.

3 Reload a page with the web part. The status changes to Active within a few
minutes; if it does not, wait 5-10 minutes and reload again.

The complete purchase and activation procedure is in KB10206. Vitextra Licensing
and Account: How to Buy and Activate a License; finding the Tenant ID is described in
KB10034. How to Find Your Microsoft 365 Tenant ID for Vitextra Licensing.

Tip

One license covers the whole tenant — all sites, all users and Microsoft Teams. You
never need a second license for the same product in the same tenant, whatever the
number of pages it is used on.

Frequently asked questions

Will my data be deleted when the trial ends? No. Vitextra products store data in your
SharePoint lists, OneDrive and web part settings, and none of it is touched by the
license status.

Do | have to reinstall or reconfigure anything after buying? No. Assign the license to
the tenant and reload the pages; the web parts resume with their existing settings.

Does the trial run separately in SharePoint and in Teams? No. The product has one
license status per tenant, and it applies in SharePoint Online and in Microsoft Teams
alike.

| bought the license, but the web part still shows the message. Make sure the license
is assigned to the correct Tenant ID (compare it with the Tenant field in the About
group) and wait 5-10 minutes. The common causes are described in KB10365. Why
Does a Vitextra Web Part Show "We Hope You Enjoyed Your Free Trial"? License
Messages and Fixes.

Can | move the license to another tenant? Yes. Remove the license assignment from
the old tenant in My Subscriptions and assign it to the new Tenant ID; see KB10037.
How to Manage Your Vitextra Subscription.

| want to remove the product completely after the trial. Follow KB10362. How to
Remove a Vitextra Solution from SharePoint Online and Microsoft Teams.
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