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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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Replying in Threads: Reply, Edit and Delete

How threads work

Every topic on a Discussions board is followed by a thread: a tree of replies. A reply
can answer the topic itself or any other reply, and the board keeps the full hierarchy —
a reply to a reply is indented under the message it answers, and there is no limit to
the nesting depth. Within each level the oldest message comes first, so a conversation
reads from top to bottom in the order it happened. In a question topic the accepted
answer is the exception: it is moved to the top of the thread together with its own
nested replies (see KB10400. Marking the Best Answer in Q&A Topics).

The whole thread is loaded when you open a topic; there are no hidden replies "after
the first 20" as on the classic SharePoint discussion board. The heading above the
thread shows the number of replies.

Replying, liking, editing and deleting require the Add items permission on the site
(members with Contribute or Edit). Visitors with read-only access see the thread but
no editor and no Reply buttons.

Replying to the topic

The editor at the bottom of the thread, with the placeholder Write a reply..., adds a top-
level reply — an answer to the topic itself.

1 Open the topic and scroll to the editor under the last reply.

2 Write your reply. The toolbar gives you bold, italic, underline, strikethrough, lists, a
quote block, a code block, links and images; paste or drop an image to add it inline,
and type @ to mention a colleague (KB10401. Formatting Posts: The Rich Text Editor,
Images and Code Blocks, KB10403. Using @Mentions in Discussions).

5 Click Attach file to add files; each file appears as a chip that you can remove before
posting.

4 Click Post. The button stays disabled until the reply contains some text.

Cancel clears the editor and the pending files. After posting, the editor is emptied and

your reply appears at the end of the top level; the replies counter and the last-activity

time of the topic are updated.
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Also try the split-tunnel profile; hotel captive portals often break the full tunnel
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Please check the MTU setting and the attached log.
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The reply editor at the bottom of a thread

Replying to a reply

To answer a specific message rather than the topic, click Reply under that message. An
inline editor opens right below it, labelled name] so you always see whom you are
answering. Write the text, attach files if needed and click Post — the button stays
disabled while the editor is empty; Cancel closes the inline editor. The new reply is
nested one level deeper than the message you answered.

Nesting keeps parallel conversations apart: three people answering the same
question each get their own sub-thread, and follow-up questions stay next to the
message they refer to. If you want to address the whole topic again, use the editor at
the bottom rather than Reply under a message.

ACCEPTED ANSWER.
Swiitch the VPN client to TCP mode and lower the MTU to 1300 - that fixed it for me.
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Thanks, | will try the lower MTU today]
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Thanks! Lowering the MTU helped, the connection has been stable all day.
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Replying to a specific message in the thread

Note

To quote part of a message in your reply, copy the text, paste it into the editor and
apply Quote from the toolbar. The board does not insert the quoted message
automatically.

Editing a reply
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Click Edit under one of your replies. The text is replaced by the editor with the current
content; change it and click Save (disabled while the editor is empty), or click Cancel
to keep the original. Mentions you add or remove while editing are updated together
with the text. The reply keeps its place in the thread, its likes and its date.

Attachments are managed outside the editor: under your reply, Attach file adds files
and the cross next to a file name removes it (see KB10402. Attaching Files to Topics
and Replies).

Moderators — users with the Manage Lists permission — see Edit under every reply
and can correct other people’s posts.

zzzzzzzzzzzzz

Editing an existing reply

Note

The board does not show an ‘edited” marker. The Discussions Posts list keeps
versions of every reply, so a site owner can open the version history of an item if the
earlier text is needed.

Deleting a reply

Delete is shown under your own replies (and under every reply for moderators) only
while the reply has no replies under it. A message that others have already answered
cannot be deleted, because the answers would lose their context; edit it instead, or
ask a moderator to remove the whole branch starting from the deepest replies. The
rule also holds for moderators: an attempt to delete such a reply from the Moderation
queue is refused with This reply has replies of its own and cannot be deleted. Delete the
nested replies first.
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Warning

Delete first asks Delete this reply? This cannot be undone.; after you confirm, the
reply is removed from the thread together with the images inserted in its text, and
the replies counter of the topic is decreased. If the reply was the accepted answer of
a question, the question becomes unanswered again. Like everything on the board,
a reply is an item in a list of your own site, so the deleted item goes to the site’s
Recycle Bin, from where a site owner can restore it (see KB10363. Where Vitextra
Products Store Your Data: Privacy, Data Residency and GDPR).

Likes and reports

Like under a reply counts as a vote for it; the number of likes is shown next to the
button, and a second click withdraws your like. You can like your own replies as well.
Likes do not change the order of the thread.

Report is shown under replies written by other people. One click flags the reply to the
moderators and the button changes to Reported; every person can report a message
once. Moderators review reported posts in the Moderation queue — see KB10406.
Reporting Inappropriate Posts in Discussions and KB10405. Likes, Views and Reply
Counters in Discussions.

Locked topics and pending replies

Locked topics. When a moderator locks a topic, it gets the Locked badge and the
message This topic is locked. New replies are not accepted. replaces the editor. The Reply
buttons disappear from the thread. Existing replies remain readable; Like, Edit and
Delete stay available for them. Mark as answer is hidden while the topic is locked.

Boards that require approval. If the site owner enabled approval of new posts, a reply
from a member is created with the Awaiting approval badge and the message Thank
you. Your post will be visible after a moderator approves it. Only you and the moderators
see it; it does not count in the replies counter until a moderator approves it in the
Moderation queue, and nobody can reply to it while it waits. Replies by moderators
are approved at once. If a moderator rejects your reply, it stays in the thread for you
with the Rejected badge; other members do not see it. If you cannot find a reply you
posted earlier, see KB10430. Why a Post Is Not Visible: Approval, Rejection and
Visibility Rules.

Topics awaiting approval. A topic that is itself waiting for approval shows no reply
editor to members: the thread opens once the topic is approved. Moderators can reply
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to a pending topic straight away.
Tip

To be notified when somebody replies in a thread you care about, click Follow at
the top of the topic and pick a frequency; you follow your own topics automatically.
See KB10404. Following Boards and Topics: Subscriptions and Digest Frequency.

KB10399 Page 8 of 8


https://vitextra.com/en/support/kb/10404
https://vitextra.com/en/support/kb/10399

