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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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Reporting Inappropriate Posts in Discussions

Overview

Not every post belongs on a board. When a member of your site finds a topic or a
reply that is offensive, off-topic or breaks the rules of the community, Discussions lets
them flag it with one click, and the moderators of the board see the flagged items in a
dedicated section of the moderation queue. The post is not hidden by the report — a
moderator decides what to do with it. This article describes the member's side and the
moderator’s side of that workflow.

Who can report

The Report button is shown to users who can post on the board — users with the Add
items permission on the site (the Contribute and Edit levels), including guests with
that permission — and only under posts written by other people. You cannot report
your own topic or reply, and visitors with the Read permission do not see the button
at all. Moderators (users with Manage Lists) see the button too, but they usually act on
a post directly instead.

Reports are handled by the moderators of the board: users with the Manage Lists
permission on the site. See KB10408. Permissions in Discussions: Who Can Read, Post
and Moderate.

How to report a topic or a reply

1 Open the topic.

2 Find the post you want to report — the topic itself at the top of the page or one of
the replies in the thread.

3 In the row of buttons under the post, click Report (the flag icon).

The button immediately changes to Reported and becomes disabled. There is no form
to fill in: the report carries no text, only the fact that you flagged the post.

What happens after you report

- One report per person. The web part remembers who reported each post. You can
report a given topic or reply only once; the button stays Reported for you even after
you reload the page, until a moderator dismisses the reports.

- The post stays visible. A report does not hide or remove the post and does not
change its approval status. Other members see nothing — the Reported label is
shown only to the people who reported the post.

- What is stored. The item in the Discussions Topics or Discussions Posts list gets its
Reports counter (VtxReportCount) increased by one and your name added to the
Reported by column (VtxReportedBy). Nothing leaves your site.
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- No message is sent. The web part does not notify the moderators; they see the
reports when they open the moderation queue (see below).

Note

Like every other column of the lists, Reports and Reported by can be seen by
anyone who opens the Discussions Topics or Discussions Posts list in Site contents
with the Read permission. The web part itself never shows the names of the
reporters to members.

What moderators see

A user with the Manage Lists permission has the Moderation button in the command
bar of the board, next to New topic and Follow. The Moderation screen has four
sections, each with the number of items in its heading:

- Topics waiting for approval and Replies waiting for approval — items held back by
the Require approval of new posts setting of the board;

- Reported topics and Reported replies — every topic and reply of this board that has
at least one report.

Each reported item shows its title (for a reply, the title of its topic), a Topic or Reply
badge, a red badge with the number of reports — 2 report(s) —, an excerpt of the text,
the author and when it was posted. Click the title to open the topic and read the post
in its context. Each section lists up to 200 items.

Reported topics (0)

Reported replies (1)

| Meeting room booking | REPLY 2 REPORTS
Remember to release the room if the meeting is cancelled

Reported replies in the moderation queue

Acting on a report

For a reported item the queue offers two actions:
Action What it does

Resets the Reports counter to zero and
clears the Reported by column. The item

Dismiss reports leaves the queue, and the people who
reported it get their Report button back.
Use it when the post is fine.
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Action What it does

Deletes the topic or the reply. A deleted
reply is removed from the thread; replies
that were nested under it are kept and
are shown at the top level of the thread.

Delete

Two more options are available by opening the topic from the queue:

- Edit the post (@ moderator can edit anyone's post), remove the offending part and
then return to the queue and click Dismiss reports.

- For a topic that attracts abuse, use the Locked button on the topic page: the thread
stays readable, but no new replies are accepted.

Warning

Delete in the queue removes the post immediately, without a confirmation prompt.
If you want to keep a record, copy the text or note the item ID before deleting; a
deleted list item can be restored from the site Recycle bin by its owner or a site
administrator.

Getting notified about reports

Discussions keeps subscriptions and mentions for email delivery by a Power Automate
flow, but reports are not part of that notification contract: nothing is sent when a post
is reported. Moderators check the Moderation screen as part of their routine. If your
moderators prefer an email, a site owner can build a flow on the Discussions Topics
and Discussions Posts lists that triggers when an item is modified and the Reports
column is greater than zero. See KB10414. How Notifications Work in Discussions:
Subscriptions, Mentions and Power Automate.

Tip

On a board where the community is new or open to guests, combine reports with
the Require approval of new posts setting: new topics and replies then wait in the
same Moderation screen before they are published. See KB10409. Moderating a
Board: Approval Queue, Rejecting and Dismissing Reports.
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