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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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How to Configure a Policy Campaign Audience

Configure the audience in the campaign wizard before launching assignments.
Audience membership selects who receives the campaign; it does not grant access to
the policy source or replace product roles.

Select the candidate population

Use Add a Microsoft Entra ID group or Add a SharePoint group to include groups.
Multiple groups are combined, and duplicate users are removed. SharePoint groups
are resolved on the policy hub site and matched to directory users.

Directory candidates are enabled Member accounts; this lookup does not include
guest accounts. Entra group membership includes transitive members.

Select Individual people... to show the individual user pickers, then use Add these
people to include named employees. With no groups and no attribute rules, a
nonempty individual list Limits the candidates to those users. With no groups and with
attribute rules, the rules are evaluated against directory users, with the named users
added as exceptions to attribute matching.

Warning

If groups, individual users and attribute rules are all empty, the starting population
is all directory users. Automatic and explicit exclusions still apply. Review the
preview before launching.

Refine by attributes

Select Add a condition and choose Department, Job title, Country, Office, Company or
Employee type. Enter values separated by commas.

Condition Matching behavior

The attribute equals one of the supplied

equals
9 values.

The attribute equals none of the

does not equal supplied values.

The attribute contains at least one

contains supplied value.

Matching is case-insensitive. Separate condition rows are combined with AND. A
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condition with no nonempty values does not restrict the audience. Users added
individually bypass attribute conditions, but still undergo exclusions.

‘ ° Policy and type o Audience 3 ) Due date and reminders 4 ) Review and launch

‘ Who should receive the policy

Audience preview
Group: Demo %

Add a Microsoft Entra ID group Add a SharePoint group 0

Start typing a group name & | | Site groups Q | employees will receive the policy

Excluded automatically: 0 (no license

Refine by attributes
©OF No manager)

Department equals ¥ | QA | X Already acknowledged version 2.0: 0
Microsoft Entra ID attributes: department, job title, country, office, company, employee type. Recalculate
| + Add a condition |
Exclude
Accounts without a Microsoft 365 license
Accounts without a manager (service accounts, shared mailboxes)
D Individual pecple...
D Automatically assign the policy to new audience members. New employees and employees joining the
audience receive the policy with a 14-day deadline. The audience is recalculated nightly.
== =n

Combining groups, conditions and exclusions

Apply exclusions

Review Accounts without a Microsoft 365 license and Accounts without a manager
(service accounts, shared mailboxes). Both are enabled in a new campaign by default.
Disabled accounts are excluded regardless of those switches. Use Exclude these
people for explicit exclusions.

Explicit exclusion takes precedence over individual inclusion. An individually added
employee can also be removed by the no-license or no-manager rule. If someone is
missing, check these rules and the directory profile before adding the person again.

Build rules with an explicit logical meaning

Separate attribute rows are combined with AND, while multiple values within an
equality row offer alternatives. For example, put Finance and Operations in the same
department condition to select either department. Add a separate country condition
when members must also match that country. Two separate department-equality rows
for mutually exclusive values would require the same account to satisfy both and can
produce an empty result.

Group selection supplies candidates; attribute rows then narrow those candidates.
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With several selected groups, membership in any of them can contribute a person, and
duplicate accounts are removed. A department condition does not cause the resolver
to fetch people outside the selected candidate groups simply because they share that
department.

When no groups are selected and attribute rules exist, the starting population is
broader: rules are evaluated against eligible directory users. This can be useful for an
organization-wide department campaign, but it also means an apparently small rule
change can affect a large population. Review the resulting departments and count
before launching.

Use individual exceptions deliberately

Suppose a finance campaign also needs a named reviewer from another department.
Adding that person individually bypasses the department condition, provided the
person is an eligible directory candidate and is not excluded. It does not bypass an
explicit exclusion or an enabled automatic exclusion. If the reviewer is both included
and excluded, exclusion wins.

For a pilot containing only named people, leave groups and attribute rules empty and
use a nonempty individual list. Do not remove the last individual and assume that the
now-empty configuration still represents an empty pilot: with all selection inputs
empty, the starting population becomes the directory population before exclusions.

Treat an empty attribute value with similar care. A rule row without usable values
does not narrow selection. Before accepting a preview, inspect both the chosen
attribute and its entered values, especially after copying or revising a campaign
configuration.

Check the directory evidence behind an exclusion

The audience’s license flag is derived from whether the directory response contains
assigned licences. The no-license exclusion uses that flag; it is not a test for one
particular product plan or a proof that a person has every entitlement needed for
their job. This audience behavior is separate from the broadly matching licensed-users
role option in Policy Admin.

The no-manager exclusion uses the directory manager information. A missing
manager can be incomplete profile data rather than a business decision that the
employee should never receive policies. Resolve that distinction with the directory
owner before disabling exclusions for an entire campaign. Use the preview to verify
the resulting population, then check actual source access independently.
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Recalculate and inspect

Select Recalculate and inspect the total, departmental distribution, exclusions and
already-acknowledged count. Attribute nonmatches are filtered out rather than
counted as automatic exclusions. The already-acknowledged count is informational:
launch also skips other nonexempt assignments for the same version, so the preview
total is not a promise of that many new assignments.

After verifying the audience, continue with deadlines and launch as described in
KB10503. How to Create and Launch a Policy Acknowledgement Campaign.
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