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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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A policy card points to content; it does not replace the document or website where
that content is maintained. Choose the source type that matches the material and the
evidence you need to retain. The choice affects preview, publication and what can
later be inspected as a saved version.

Compare the supported source types
Source Reader behavior Publication behavior

PDF uses a browser frame;

supported Office file A same-origin file can be
Document extensions use an Office hashed and copied into

viewing URL; other files the version library.

use their source URL.

Page canvas content is
rendered inline when it
SharePoint page can be read; otherwise the
source is opened through
the available viewer path.

The source file can be
hashed, but no equivalent
full page-content
snapshot is created.

The destination is

embedded or opened No content fingerprint or
External URL separately, subject to its full content snapshot is

own access and framing created.

rules.

The viewer contains handling for PDF, Word, PowerPoint and Excel extensions, but a
supported extension is not a guarantee that any file or sharing URL will preview
correctly. Source permissions, the actual file URL and the destination's behavior still
matter.

Configure the source

1 Open the policy in Policy Manager and select Edit, or create a new card.

2 Select Content source and enter Content URL. Prefer a direct, stable content URL
over a temporary sharing link.

3 Check the URL in a separate browser tab with the intended employee account.

4 Save the card, publish a pilot version and open a pilot assignment in Policy Reader.

5 Confirm the preview, the separate-window link and the reading conditions before
launching a broad campaign.
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Content source Content URL

Document (PDF, Word, PowerPoint) W ‘ ‘ https://vitextra.sharepoint.com/sites/come... |

Document (PDF, Word, PowerPoint) I

SharePoint page ‘ Fri Nov 06 2026 &= |
External URL
R e R T Approximate reading time (minutes): {0}

Selecting the source for a policy card

Understand access and version evidence

The URL field does not grant file, page or website permissions. An employee can have
access to the policy hub and still be unable to read its source. Test both access paths
independently.

For document snapshots, the implementation checks that the source URL has the
same origin as the hub, then reads and copies the file. Content on a different origin is
not automatically imported as a protected document. Page and external version
records use metadata files in the version library; those files must not be mistaken for
archived copies of the complete content.

Warning

Policy Reader currently displays the policy's configured source. It does not
automatically substitute the saved version snapshot when an older assignment is
opened. If exact historical content is important, inspect the explicit version
snapshot and verify that the content being presented for confirmation matches the
intended version.

Choose reading controls that fit

Inline page content allows the reader to observe its own scroll area. A framed
document or external website does not provide the same scroll evidence. The
implementation can satisfy the non-page scroll condition after opening and waiting
at least 30 seconds or the configured minimum, whichever is longer. Set expectations
accordingly; a successful checklist is not proof of comprehension.

Choose a source for the evidence you need

If a policy already exists as a maintained document and a retained file matters, a
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supported document source on the hub's origin is the clearest path to a document
snapshot. Verify both the copied file and the employee's access to the original. A
snapshot supports later inspection but does not automatically replace the source
shown in every reader session.

A SharePoint page can provide an inline reading experience and measurable scrolling
in the reader’s own container. Choose it for that experience only after checking the
actual page content. Do not choose it on the assumption that publication archives an
equivalent rendered page with all dependencies. An external URL is suitable for
linking to externally maintained material, but the destination controls access and
framing and the product does not retain a full content snapshot.

These are content-management choices as well as viewing choices. Establish who can
update the source and how an owner will publish a corresponding revision. A source
that changes independently without a publication decision can make the policy
version label and the visible material diverge.

Test a source before committing a campaign
Test What to inspect

The intended account can read the URL

Direct employee access .
POy outside the web part.

The actual file or page renders, or a

Embedded display usable separate-window path exists.

The requirements work for this source
Reading conditions type and do not leave an unexplained
blocked task.

History contains the expected fingerprint

Published evidence or retained file for the chosen type.

The owner can identify where the live
Later maintenance content is edited and how revisions are
published.

If the source is moved after launch, inspect existing assignments before replacing the
URL. Updating the card can change what those assignments display when reloaded.
Preserve the old version information and check the new link as an employee. A
working replacement URL solves access, but does not by itself establish that earlier
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confirmations refer to the same content.

Verify and maintain the source

After moving, renaming or replacing content, reopen a pilot reader and inspect the
publication history. A source change is not a new published version until the
publication operation is performed. Use KB10514. How to Publish a New Policy
Version and Request Acknowledgement Again for new versions and KB10519. What to
Do When Policy Content Changes Without a New Version for source-change warnings.
If preview fails, keep the error and source URL available for the administrator rather
than changing the source type simply to silence the warning.
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