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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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How to Review a Campaign Audience Before Launch

The audience preview is the checkpoint between defining rules and creating
assignments. Use it to verify who is selected and whether the selection matches the
intended rollout. Its total is a candidate count, not a guarantee that the same number
of new assignments will be created.

Prepare a reviewable audience

In the campaign wizard, select the intended policy and version before reviewing the
audience. Add groups or individuals and complete the attribute and exclusion rules.
For a small pilot, explicitly include a small population; leaving all selection inputs
empty starts from the eligible directory population.

Candidate lookup uses enabled Member accounts and does not include guests. Group
selection and attribute matching are explained in KB10504. How to Configure a Policy
Campaign Audience. Remember that manually added users bypass attribute conditions
but not explicit exclusions or the enabled no-license/no-manager exclusions.

Recalculate and inspect the preview

1 Open the audience step and wait for loading to finish.

2 Select Recalculate after changing the policy, version or audience.

3 Check the total against the expected business population.

4 Review the department distribution for unexpected departments or missing groups.

5 Review automatic exclusions, manual exclusions and the already-acknowledged
count.

6 Resolve loading or lookup errors before proceeding to the final launch step.

The preview is a calculation from the currently loaded directory and assignment data.

It is not a permanently frozen membership snapshot for future always-on processing.

A later directory change requires another calculation or the separately operating

service; the page is not continuously running that background work.
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Audience preview

1

employees will receive the policy

Microsoft 365 Division 1

Excluded automatically: 0 (no license
or N managern)

Already acknowledged version 2.0: 0

| Recalculate

Reviewing the population before creating assignments

Interpret the counts correctly

Preview information Interpretation

Users remaining after selection and

Total .
exclusion rules.

Breakdown of that selected population

Department distribution . .
using directory department values.

Candidates removed by the applicable

Automatic exclusions :
enabled/license/manager checks.

Candidates removed by the explicit

Manual exclusions . i
exclusion Llist.

Selected users with an acknowledged

Already acknowledged . . . :
assignment for this policy version.

Users that do not match attribute rules are filtered out; they are not counted as
automatic exclusions. Directory filtering can exclude accounts before the audience
resolver receives them. Do not attempt to reconcile every directory account by adding
only the displayed exclusion counts.

Explain a smaller launch count
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At launch, the product checks assignments for the policy across campaigns. It skips a
selected user who already has a nonexempt assignment for the same version,
including assigned, overdue, acknowledged, paused or review-required records. The
preview's acknowledged count describes only one part of that skip population.

For example, a preview can include 10 people, with 2 already acknowledged and 3
more holding open same-version assignments. The new-assignment count can then
be 5. Do not launch another campaign merely to make its count equal 10; the same
duplicate check still applies.

Note

An exempt same-version assignment is not itself included in the skip set. A user can
still be skipped if another nonexempt same-version record exists. Inspect the
person’s assignments when a result differs from expectations.

Review representative people, not just the total

A plausible total can hide the wrong population. Before launch, identify examples of
people who should be included, excluded and treated as an exception. Compare their
group membership, attributes and explicit inclusion/exclusion settings with the
intended business rule. A department breakdown is a useful signal, but does not
replace checking how the selection was produced.

For example, a group may contain members from several departments, and a
department condition narrows that group. If an expected employee belongs to a
different group, sharing the same department does not add them to the selected
candidates. If a named additional user is outside the attribute rule, the manual
inclusion can still admit them, subject to exclusions. Review these edge cases before
treating a matching overall number as sufficient.

Investigate an unexpected preview in order
Unexpected result Check first

Empty selection inputs, rules without
values and a directory-wide attribute
selection.

The population is much larger than
intended

Candidate group membership and the

A whole department is absent .
actual directory department value.
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Unexpected result Check first

Explicit exclusions and the enabled

A named exception is absent . .
license or manager exclusions.

The total looks correct but new Existing nonexempt assignments for the
assignments are fewer selected version across campaigns.

A recently changed employee still has Whether the page is using previously
old data loaded directory information.

After a correction, recalculate and recheck the example accounts. If directory data was
changed during the session and the result remains stale, reload the page and
reconstruct the intended configuration as needed. Do not assume that pressing the
calculation button bypasses every cached directory lookup.

Record the reviewed policy version, audience rules and expected new-assignment
outcome before launch. The saved campaign preserves configuration, but the preview
is not a permanent roster for every future service run. If always-on processing is
required, test a later membership change separately through the deployed service
rather than extrapolating from this initial preview.

Complete the launch review

On the final step, recheck the version and deadline as well as the audience. After
launch, record the number created and verify representative employee assignments. If
an error occurs during launch, inspect existing campaign and assignment records
before retrying because the operation is not one atomic transaction. See KB10503.
How to Create and Launch a Policy Acknowledgement Campaign and KB10536.
Troubleshooting Missing Policies, Employees and Assignments.
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