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Disclaimer
For the purposes of this Disclaimer:
- Company (referred to as either "the Company", "We", "Us" or "Our" in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,

Matise iela 61 - 25.
- Document refers to the Knowledgebase Article.
- You  means  the  individual  accessing  the  Document, or  the  company, or  other  legal  entity  on  behalf  of  which  such

individual is accessing or using the Document, as applicable.
- Website refers to Vitextra, accessible from https://vitextra.com
Disclaimer
The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In  no  event  shall  the  Company be  liable  for  any special, direct, indirect, consequential, or  incidental  damages  or  any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
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the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer
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even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The  Company  may  use  copyrighted  material  that  the  copyright  owner  has  not  explicitly  authorized.  The  Company  is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use" of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If  You wish to use copyrighted material  from the Document for  your own purposes that  go beyond fair  use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer
All  information in  the Document is  provided  "as  is", with no guarantee of  completeness, accuracy, timeliness  or  of  the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The  Company  will  not  be  liable  to  You  or  anyone  else  for  any  decision  made  or  action  taken  in  reliance  on  the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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My  Policies  provides  access  to  your  completed  assignments  and  their  receipts.  A
receipt summarizes the confirmation record associated with an assignment. Use it to
check which policy and version were recorded, when the confirmation was submitted
and what statement was accepted.

Find a completed assignment
1 Open  the  organization's  My  Policies  page  under  the  account  used  for  the

confirmation.
2 Select  Acknowledged.  Completed  assignments  are  ordered  with  the  most  recent

confirmation first.
3 Find the policy and inspect its displayed version and date.
4 Select Receipt to open the associated record in Policy Reader.
If  the  page  editor  enabled  the  recent-confirmations  panel, it  shows  up  to  5  recent
items.  When  more  are  available,  Full  history  and  receipts  switches  to  the  full
acknowledged  tab;  it  is  not  a  separate  downloadable  evidence  archive.  An  exempt
assignment belongs to the exemption  view and is  not  a  personal  acknowledgement
receipt.

The receipt identifies the recorded
confirmation

Read the receipt fields
Field What it tells you

Policy and version The identifiers and labels stored with

KB10526 Page 4 of 6

https://vitextra.com/en/support/kb/10526


How to View Previous Policy Acknowledgements and Receipts

Field What it tells you

the confirmation event.

Confirmation time and time zone
When the event was recorded and the
reported time-zone context.

Client
The client context reported for the
action.

Content fingerprint
The stored content hash when one was
available.

Record hash
The hash associated with the evidence
record and its chain.

Acknowledgement statement The text submitted for that confirmation.

The interface shows a summary, not every stored evidence field. The underlying record
can  also  retain  identity,  campaign,  reading-control,  typed-name  and  user-agent
information.  The  receipt  panel  does  not  provide  a  dedicated  PDF  or  full-evidence
export button. An assignment export is a different report, described in KB10532. How
to Export Policy Compliance Assignments to Excel.

Distinguish history from current policy state
An editorial publication can carry an acknowledged assignment to a newer version by
changing its assignment fields. It does not create a new employee confirmation event.
The  receipt  may  therefore  name  the  originally  recorded  version  while  a  current
assignment  or  catalogue  card  shows  the  carried  version.  Preserve  that  distinction
when explaining the history.

Current policy text or defaults can change after confirmation. The receipt's statement
is  the  one  stored  in  the  event;  it  should  not  be  treated  as  a  preview  of  today's
configuration.  To  inspect  retained  document  content, use  version  history  and  a  real
snapshot  as  explained  in  KB10515.  How  to  Inspect  Policy  Version  History  and
Document Snapshots.
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Warning

A receipt and a hash do not independently prove that the displayed reader content
was  an  exact  archived  version,  nor  do  they  make  records  immune  to  privileged
changes. The reader uses the configured source, and the current protection model
has limits described in KB10509. Policy Acknowledgement Data Storage: Direct and
Service Modes. A typed name is not an electronic signature.

If the expected receipt is missing
Check the account, hub and acknowledged tab first. A successful confirmation should
have an acknowledgement-record  reference on the assignment. A missing reference,
deleted  or  inaccessible  evidence  record,  or  a  partially  failed  save  can  prevent  the
receipt from loading even when an assignment status looks complete.

Reload once and ask the administrator  to inspect  the assignment and its  referenced
record. Provide the policy, displayed  version, approximate confirmation time and any
error. Do not submit duplicate confirmations or edit the list yourself to manufacture a
receipt. For  diagnosis, see  KB10538. Troubleshooting  Failed  Acknowledgements  and
Missing Notifications.
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