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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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Compliance Dashboard exports the assignments in its selected scope to an Excel
workbook. Use the file for operational follow-up, reconciliation or further analysis. It is
a tabular assignment report, not a PDF report, a chart export or a complete copy of
the acknowledgement evidence log.

Set the export scope

1 Open Compliance Dashboard with reporting access.

2 Confirm whether the page is restricted to particular categories or one policy.
3 Select a department or leave the all-departments option.

4 Set Status as of the selected date to the intended reporting day.

5 Review the displayed scope before selecting Export to Excel.

Author ownership filtering and the page's policy restrictions apply to the export.
Assignments that did not exist on the selected date are omitted. The export is not
limited only to overdue rows or visible matrix cells; it includes the assignment rows
selected by the export's policy, department and date logic.

Compliance Dashboard

Confirming filters before downloading assignment data

Inspect the workbook

The downloaded filename starts with PolicyCompliance_ and includes the
selected date. The workbook has a bold header, frozen first row and an autofilter.
Blank source values are exported as empty cells.

Column Content

Employee Stored employee display name.
Account Employee account identifier.
Department Department stored on the assignment.
Manager Stored manager account.

Policy Policy title.

Version Assignment version number.

Status Calculated status on the selected date.

Assigned Stored assignment date.
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Column Content
Due date Stored deadline.

Stored acknowledgement date, if

Acknowledged at
present.

The sheet name is based on the localized dashboard title and is limited to the
workbook’s supported name length. Date cells retain date values; Excel's display and
the environment can affect how they appear. Verify any date formatting you change
during downstream analysis.

Understand historical exports

Status is recalculated for the selected day, but the other exported date fields come
from the current assignment record. A person who confirmed after that day can
therefore have a historical assigned/overdue status and a later acknowledgement
date in the same row. This is not automatically an inconsistent export; it reflects the
two different meanings.

Exempt and paused assignment rows can appear even though those states are
excluded from the main compliance denominator. Recompute percentages using the
product’s rules rather than dividing all exported acknowledged rows by every row
indiscriminately. See KB10531. How Policy Compliance Is Calculated for a Selected
Date.

Verify download and logging

Open the workbook, check a known employee and policy, confirm the date scope and
compare the row population with the intended filters. Retain the report date and
filters when sharing it, and use the organization’s rules for employee information.

Note

The product downloads the workbook before writing its report-export audit event.
An account without permission to write that event can encounter a later logging
failure even though the file was already generated. Check the downloaded file and
ask an administrator to inspect logging instead of assuming every error means no
export occurred.

The file does not include the full confirmation statement, record hash, typed-name
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field or all event history. Use receipts and evidence inspection for those questions. The
administrative audit export is a separate operation described in KB10534. How to
Review and Export the Policy Audit Log.
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